Residence Policy in Hostel "Mother Russia"

1. Open Hours: round-the-clock.
2. Check-in 14:00
.
    Check-out: 12:00.

3. Check-out time: From 12:00 till 13:00
In the case of non-payment until stated time a bed/ a room is considered to be free.
4. Account of additional time while check-in or check-out, booking.
If the check-in is from 06:00 till 12:00 and check-out is from 13:00 till 18:00, 50% of the cost per one night should be paid.   If the check-in is till 06:00 and check-out is after 18:00, the full price per night should be paid. 

Also for early check-in (before 12:00) or late check-out (after 13:00) you have the opportunity  to take a shower, have a snack in the kitchen, leave your baggage in the luggage locker or take rest in the foyer without occupying a room. If you arrive before check-in, you can use the luggage office for your baggage and other items. 

5. The list of necessary documents for check-in.
According to claim 19 of the "General Terms and Conditions for Hotel Accommodation in the Russian Federation", approved by RF Government Decree of 09.10.2015 №1085, the residence in the hostel is permitted if the identity documents are presented. 

A guest has to present the following documents to the administrator:

- RF citizen passport;

- Birth Certificate - for a person who is under 14 years old. 

Hostel guests, who have a passport but who are under the age of 18, should be accompanied by parents, guardians or other legal representatives.

If the guests arrive unaccompanied, they must have a notarized authorization from their parents or people substituting them.

- Internal passport of a foreign citizen.

- International Passport of a foreign citizen.

Under the law, all foreign citizens, arrived to the Russian Federation more than for 72 hours, are required to be registered at the place of their residence. A foreign citizen is obliged to inform the hostel administration about his/her arrival and need for registration beforehand. Service on citizens' residence registration is fee-paying.  The exact price on the date of check-in is in the price list approved by the Administration of the hostel. 

6. While check-in a hostel guest signs:

- A contract about short-term rent of a bed/room;

- A guest card. 
7. Maximum stay in the hostel is 30 days (more days for accommodation should be discussed with the hostel administration individually). 
8. Extension of residence time is carried out if there are available rooms in the hostel.

9. In the case if a room is not free till 13:00 and it is already booked by another guest, the hostel administration has the right to enter the room in the absence of a guest, to pack his/her items and bring them to the luggage office. Storing luggage in the luggage office is a paid service.

10. On guest's request the whole room can be provided to him/her on condition of payment for every bed in the room.

11. The entire stay at the hostel is paid at the moment of check-in. Payment for accommodation and additional services is performed in Russian Rubles in cash and cashless settlement. We accept plastic cards MasterCard, MasterCard Electronic, MasterCard paypass, VISA, VISA Electron, VISA pay Wave, Maestro, Maestro paypass, МИР. If you are late for more than 24 hours, your reservation will be canceled.

12. A guest should pledge during check-in for the case if bed sheets, towels and key are lost. The pledge is returned if everything is preserved. The pledge is just 500 rubles.

For the tourist group accommodation a group leader should make a pledge of 5000 rubles. After check-out the same amount of money is returned to a group leader. 

13. Free services:
- Reception round-the-clock;

- Bed sheets and towels (bath towel and hand towel);

- Bed sheets change;

- Shower;

- Hair dryer;

- Iron, ironing board, dryer;

- Kitchen: utensils, refrigerators, microwave oven, kettle, tea, sugar, drinking water (cooler);
- Satellite TV in the shared communal area, family room, double rooms;
- Computer and the Internet;

- Wi-Fi throughout the hostel;

- Luggage office, the possibility to store baggage before check-in and after check-out (one day is for free, thereafter according to the price list);

- Safe deposit boxes;

- Moscow map, tour guides, information concerning the accommodation and transfer;

- Books, magazines, board games. There is a book-crossing in our hostel. Bookcase is a place for book exchange. Read books left by a guest of our hostel, leave already finished book. Let the book live its life.

- First-aid kit

- Sewing threads, needles

- Ambulance call

- Taxi call

- Alarm wake-up call

14. Paid Services.
- Foreign citizen registration;

- Visa support;

- Shampoo, soap, tooth paste, tooth brush, shaver;

- Laundry;

- Tour services;

- Train and flight booking service;

- Transfer from the airport/railway station to the airport/railway station;

- Bottled water, juices, confectionery and culinary products, coffee machine;

- Meal in our cafe

- The hostel offers 5% discount for vising the Russian baths in the building, where the hostel is located

- Office services

- Conference room including all necessary office equipment and Internet access
15. Hostel Administration has the right to refuse the accommodation/ to evict from the hostel (even without any given explanation) to:
- a person without passport or other identity document;

- a person, who is in alcohol or drug intoxication;

- a person, who disturbs other hostel guests;

- a person, who violates the fire safety regulations;

- a person, who violates the residence policy of the hostel.
16. Accommodation terms for guests with children
Children and teens under the age of 18 must be accompanied by adults. When you check in, you need to show birth certificate (passport) or entry about children in the parents' passport. 

Children from 6 years old should have separate beds.
17. Strangers may be at the shared communal area from 09:00 till 22:00 with administration permission. Visitors must present the identity documents to the administrator. Administration has the right to refuse the stranger to be at the hostel.

At the hostel the strangers are not allowed to be in the rooms, shower, and kitchen. It is also forbidden to pass them electronic bracelet, guest cards, room and luggage locker key. 
18. Check-out
Administrator should be informed about check-out beforehand. On the day of check-out a guest should come to administrator 10 min. before departure and:

- Pass a bed/room and return the items given for use or rent according to the list;

- Return the electronic card, keys to the room and luggage locker, electronic bracelet to the front door;

- Check if there is any food left in the refrigerator;

In the case of loss or damage the property given for temporal use or rent, a guest is obliged to pay its price.
19. Regulations concerning comfort and quietness at the hostel
Our guests are obliged to be quiet from 22:00 till 09:00. As a rule we turn off the main lights in the bedrooms after 23:00. 

It is forbidden to disturb the comfort of the guests living in this or another room; to commit any actions or inactions that prevent comfortable stay for guests at the hostel. 

Communication with the hostel staff and its customers is made only in a friendly and formal way. Raising the tone and swearing is strictly forbidden at the hostel. 
20. Cleanliness and order mode at the hostel.
Make yourself at home. Keep your room, kitchen, shower, toilet clean. Don’t leave dirty dishes and tables dirty.  

Kitchen.
· Hostel guests must clean dishes, cutlery, kitchen furniture and kitchen equipment;

· After cooking and eating, please make your place clean, do the dishes;

· It is forbidden to leave food in the boxes on the common table;

· Food in the refrigerator should be kept in the separate bag with the name and expiry date on it. Please, do not forget to sign your food before putting it in the box or plastic bag.  Except for tea and sugar there is no other common food in the kitchen. 
It is forbidden:
· to take out plates and dishes from the hostel kitchen,

· to buy and cook food for the next couple of days,

· to keep tainted food,

· to keep perishable products in the rooms,

· to eat in the shared communal area.
Shared communal area and rooms.
Just slippers and shoe covers over outdoor footwear are allowed at the hostel. All outdoor shoes, regardless the season, should be left at the entrance to the shared communal area. 
It is forbidden:
· To walk around the hostel wearing outdoor shoes, fully naked or shirtless, or wearing underwear etc.;

· To walk out of the hostel in the shoes used in the rooms;

· To enter the hostel wearing dirty clothes;

· To be with animals at the hostel;

· To move and take the furniture, bedding out of the room without administration permission;

· To sit, lay and put bags or personal items on the beds of other guests;

· To use the hostel property for other purposes;

· To repair furniture, electrical equipment, kettle, TV, sockets etc.;

· To give keys, electronic bracelets to the room and front door to the strangers;

· To let the strangers be in the room when you are absent;

· It is forbidden to take and keep in the room cold steel, fire-arms and dangerous substances;

· Please, do not leave your personal items, towels in the places for common usage (kitchen, bathroom, toilet), and your bags and backpacks at the shared communal area. 
21. Linen change and cleaning.
Bed linens and towels are included in the price. To the check-out time towels and bed linens should be on the bed prepared and folded.

The bed linen changing:

Once in 3 days – in the double and family rooms

Once a week – in the dorms
Towels changing
Once in three days - in all the rooms.

The hostel rooms are cleaned once a day from 12:00 to 14:00 and shared communal areas are cleaned twice a day from 12:00 to 14:00 and from 19:00 to 21:00
22. About smoking and alcohol drinking
In all hostel rooms (including toilets) smoking is strictly forbidden. Fine is 1500 rubles for smoking (set by administration)

Our hostel is alcohol free area. Drinking (including low-alcohol beverages) anywhere at the hostel (including smoking area and surrounding area) is forbidden. 

We do not accommodate drunk people and those who are on drugs. In the case of drinking at the hostel, a guest will be immediately evicted without returning money for accommodation.  
23. Safety hostel regulations
The access to the hostel is made by using the electronic bracelet given a guest by administration. The access to the rooms is done by the individual cards or keys, which a guest must keep by him/her. Every time, leaving the room, you have to check if the door is locked. In the case of losing the bracelet, individual card or key a guest must pay 500 rubles.  

For your safety and service quality improvement the hostel area is videotaped. The administration has the right to call the police or security, if a guest:

· violates the hostel rules;

· refuses to leave the hostel after the end of residence period;

· If there is threat to life and health of other guests or administrator;

· If there is threat to integrity of the hostel property.
24. Fire safety
Hotel guests are obliged to follow the fire safety rules and be acquainted with the fire safety instructions. 

For fire safety reasons it is prohibited:

· To use water heater or electric irons and other devices that do not constitute the room equipment at the hotel. It does not concern the battery chargers, power adapter for radio and television, and computers.

· To smoke and use open fire.

· To keep and use fire accelerant and flammable liquids, gunpowder, explosives, pyrotechnic products, flammable gas cylinder, spray cans, celluloid and other flammable and explosive substances and materials.

· To clean clothes with gasoline, kerosene, and other flammable and combustible liquids.

· To wrap electric lamps with paper, cloth and other inflammable materials.

· To leave the room if any electronic device, battery charger or computer is plugged to the electricity.

· To keep bulky items, inflammable materials at the hostel.
25. Items storage
The Administration strongly recommends the hostel guests to keep all valuable items in the luggage office or individual cell. This service is free and it will ensure the safety of your items. Administration is not responsible for the valuable items that are not put to the luggage office or individual cell. 

Cards and keys from the cells and rooms are given for the 500 rubles deposit,  that is returned after check-out.  If there was something lost, your deposit is not refundable.

Forgotten personal items can be sent to the indicated address at a guest’s   expense. If it is not instructed, the hostel keeps the items within 30 days.

After check-out you have the opportunity to leave your baggage in the luggage office for free, but not longer than till the next morning after check-out. For the next days you must pay 1000 rubles per day for storing your luggage. If you forget something, the maximum period of storage is 30 days. 
26. Hostel property damage
Please take care of hostel property and equipment. In the case of losing or damage the items, inform the administrator immediately. If damage of electrical equipment, furniture of the hostel room is discovered, a guest is obliged to make an entry in the book of complaints and suggestions, which can be found at reception. In the case of damage the hostel property a guest is obliged to pay the damage in the amount established by administration.  
27. Usage regulations with additional equipment.

Iron. 
Do not fill the iron with main water. Drain water after ironing. Administration is not responsible for damaged personal belongings of a guest. Follow ironing instructions on the clothing label. 
Laundry.

1 washing machine usage costs 100 rubles. 
Computer and Internet
Throughout the whole hostel area, you can get access to free WI-FI. There are also computers for public use with the Internet access. Please do not use public computer too long, do not turn on the sound loud, do not disturb the neighbors, do not download movies and music, you can watch them online. Using the Wi-Fi to exchange files is not requested. 
28. Other.
Hostel administration is not responsible for the operation of urban communications (emergency light shutdown, water, etc.).

The administrator is obliged to give the book of comments and suggestions at the first request of a guest. Processing of complaint or suggestions comes within one month from the date it was made. 
